
Terms & Conditions 

  

1. Eligibility 

Open to all Walk15 app users who register via the official challenge link. Participation is free. 

2. Challenge Period 

July 1 to August 31, 23:59 CET. Only steps recorded within this window count. 

3. Joining 

Steps are counted from the moment a participant clicks "Join." Steps recorded before joining are 
excluded. 

4. Milestone Rewards 

Participants who reach the following cumulative step totals are entitled to the corresponding 
reward: 

●      250,000 steps: "Licenza di Fare Passi" certificate + Aquila basket 24 Bottle. 
●      500,000 steps: "Passi da Gigante" certificate + €10 discount voucher for the first home 

game. 
●      750,000 steps: "Il Re dei Passi" certificate + 5-game ticket carnet. 
  

Rewards are personal and non-transferable. They will be sent via email to the address registered in 
the participant's Walk15 account within 7 days of the challenge end date (by September 7). 
Participants are responsible for ensuring their registered email is correct. Rewards are valid for the 
upcoming season only and are non-exchangeable for cash. Specific conditions are governed by 
Aquila Basket's ticketing terms. 

5. Daily Sync 

Participants must open the Walk15 app at least once every 24 hours to sync steps. Walk15 cannot 
guarantee step registration for days the app was not opened. 

6. One Account Policy 

Each participant may use only one Walk15 account. Multiple accounts will result in immediate 
disqualification and forfeiture of rewards. 

 



7. Fair Play 

Use of automated step generators, external manipulation, or any method to artificially inflate step 
counts is prohibited and will result in disqualification. Walk15 reserves the right to disqualify any 
participant whose results are clearly inconsistent with normal physical activity standards, without 
prior notice. Where there is reasonable suspicion of unfair behavior, Walk15 may request 
supporting evidence - including app screenshots, activity logs, or other objective records - within 48 
hours. Failure to provide adequate evidence will result in disqualification. 

8. Conduct 

Participants must behave respectfully within the challenge environment, including chat, 
usernames, and profile images. Walk15 and Aquila Basket reserve the right to remove participants 
who post offensive, promotional, or inappropriate content. 

9. Leaving the Challenge 

Participants may leave up to 3 days before the end date via: Challenges &gt; Read More &gt; 
Scroll Down &gt; Leave Challenge. Leaving forfeits eligibility for any unclaimed rewards. 

10. Data and Privacy 

Step data is processed by Walk15 in accordance with its Privacy Policy. Email addresses are used 
solely for reward distribution and challenge communications. Aquila Basket receives only the data 
necessary to fulfill rewards. 

11. Organizer Rights 

Walk15 and Aquila Basket reserve the right to modify, suspend, or cancel the challenge in cases of 
technical failure, fraud, or force majeure, with reasonable notice to participants. 
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